
September 2017 – Rich May, P.C. congratulates Frank Torbey, Dave Clark
and Steve Wyman, the founders and principals of TandemSeven, on the sale
of TandemSeven to Genpact, a global professional services firm focused on
delivering digital transformation for clients.

Since its founding in 2001, TandemSeven has been a leader in customer experience
innovation by bringing together the disciplines of research, design thinking, journey
mapping, and user experience engineering.

Genpact’s announcement of the transaction can be found here.

Rich May attorneys Stephen M. Kane, Arvid von Taube and Frank N. Gaeta assisted
TandemSeven in all aspects of the sale, including negotiation of the terms of the
transaction and the preparation of the stock purchase agreement and all ancillary
documents.

ABOUT GENPACT
Genpact (NYSE: G) is a global professional services firm focused on delivering digital
transformation for its clients, putting digital and data to work to create competitive
advantage. Genpact does this by integrating lean principles, design thinking, analytics and
digital technologies with its domain and industry expertise to deliver disruptive business
outcomes ? an approach Genpact calls Lean DigitalSM. Genpact’s approach is continually
refined in one of the world’s largest digital process sandboxes, where Genpact tests and
improves thousands of processes. For two decades, first as a General Electric division and
since 2005 as an independent company, Genpact has been passionately serving its clients.
Genpact generates impact for clients from the Fortune Global 500 and beyond, and
employs over 77,000 people in more than 20 countries, with key offices in New York City,
Palo Alto, London, and Delhi. For additional information, visit www.genpact.com.
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ABOUT TANDEMSEVEN
TandemSeven, a Boston-headquartered company, delivers customer and digital experience
innovation consulting using design thinking at its core. TandemSeven’s ability to design
better customer experiences complements Genpact’s digital capability aimed at
transforming business processes end-to-end. For additional information, visit
www.tandemseven.com.
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